A Medical Safe Haven for Victims: A CHA Human Trafficking Webinar | January 17, 2018

Q1 Please rate the overall quality of the webinar on a scale from 1 to 4 (1
lowest, 4 highest)

Answered: 76  Skipped: 1

1 (lowest)
|
l

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1 (lowest) 0.00% 0
2 1.32% 1
3 11.84% 9
4 (highest) 86.84% 66
TOTAL 76
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A Medical Safe Haven for Victims: A CHA Human Trafficking Webinar | January 17, 2018
Q2 Please rate how well the presentation corresponded to the purpose of

the webinar on a scale from 1 to 4 (1 lowest, 4 highest)

Answered: 77  Skipped: 0

1 (lowest)

4 (highest)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
1 (lowest) 0.00% 0
2 0.00% 0
3 7.79% 6
4 (highest) 92.21% n
TOTAL 77
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Q3 Please rate your satisfaction with accessing/using the webinar
technology on a scale from 1 to 4 (1 lowest, 4 highest)

Answered: 77  Skipped: 0

40% 50% 60% 70%

ANSWER CHOICES RESPONSES
1 (lowest) 0.00%
2 1.30%
3 10.39%
4 (highest) 88.31%
TOTAL

# COMMENTS:

1 informative, need more time although it was a fast hour

2 The sound quality of the Doctor's speech was garbled.

3 convenient

4 i watched the archive

5 Easy to connect.

6 hard to understand presenter / mumbled speech

7 Worked extremely well

8 Very easy

9 The speaker was knowledgable and provided crucial content.

-
o

TOWARD THE END OF PRESENTATION AUDIO WAS IN AND OUT
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80%

90% 100%

DATE
1/24/2018 1:45 PM

1/23/2018 11:29 AM
1/19/2018 11:05 AM
1/18/2018 12:12 PM
1/17/2018 3:08 PM
1/17/2018 3:06 PM
1/17/2018 3:04 PM
1/17/2018 3:04 PM
1/17/2018 3:03 PM
1/17/2018 3:03 PM
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77
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Q4 Please rate the relevance of the webinar to your role in the health
care ministry.

4 - Extremely

ANSWER CHOICES
1 - Not Relevant

2

3

4 - Extremely Relevant
TOTAL

Answered: 77

1- Not
Relevant

2
3

Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80%
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RESPONSES
1.30%

2.60%
20.78%

75.32%

90% 100%

16

58

77
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Q5 Please indicate why you attended the webinar.

Answered: 74  Skipped: 3

RESPONSES

To be more knowledgeable and have resources

Manager of a Pediatric Practice and thought it would give me info to share with my team and it did

Interested in learning more about the topic.
To learn more about prevalence and strategies to help these victims heal.
Wanted to receive updated information

Trafficking is increasing in my area, wanted to learn more about it so | can better understand the
problem and help the victims.

As an ER nurse, | am often the front line in identifying trafficking
| work in a healthcare setting

Nurse Educator at SUHMC. Human Trafficking is a critical aspect to our population, and look
forward to passing this onto many.

As a chaplain, | think educating myself about trafficking is very crucial.
to be able to identify HT with language
| think it's important for myself and our organization to make ourselves aware of

Care for new mothers in the hospital Needed to know more, and accurate, information about
human trafficking

| am a SANE RN and work with human trafficking victims.
As Advocacy director | am always trying to learn more to be a better advocate

| am the Chair of the hospital Ethics Committee. | am also on the Governing Board. We are
working to encourage our facility to develop clear protocols for identifying and responding to
human trafficking.

| deal with victims.

| want to learn all | can about the topic and get involved.
Interested in topic

Human trafficking is a major challenge.

To learn how to assess patients for signs of trafficking.

| am an ED Director. The information is relevant to our area

As Mission Directorand Director of Our BSHR Bereavement Center, | want to offer educational
opportunities for Our Staff.

Our Congregation assists persons who are trafficked. We have people who give talks on the
subject.

Significant project in my healthcare system; additionally, personal burden for understanding this
issue and finding ways of service for its victims

This is an issue that is prevalent in the city.

| originally signed up to fulfill the contact hour requirement to renew my license.
so | could understand safety

Interest in topic and general lack of knowledge

CEs
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DATE
1/25/2018 4:39 AM

1/24/2018 2:59 PM
1/24/2018 11:40 AM
1/24/2018 9:14 AM
1/24/2018 7:54 AM
1/24/2018 5:22 AM

1/23/2018 4:10 PM
1/23/2018 11:29 AM
1/22/2018 10:37 AM

1/19/2018 4:07 PM
1/19/2018 11:05 AM
1/19/2018 9:38 AM
1/19/2018 6:26 AM

1/18/2018 3:52 PM
1/18/2018 12:12 PM
1/18/2018 11:45 AM

1/18/2018 9:46 AM
1/18/2018 8:19 AM
1/18/2018 7:42 AM
1/18/2018 7:39 AM
1/18/2018 7:20 AM
1/17/2018 4:53 PM
1/17/2018 4:41 PM

1/17/2018 4:36 PM

1/17/2018 4:31 PM

1/17/2018 4:31 PM
1/17/2018 4:20 PM
1/17/2018 3:17 PM
1/17/2018 3:15 PM
1/17/2018 3:13 PM
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Mandated. But really there was still an interest.

We are beginning to train our medical staff to recognize trafficking victims - this was supportive
and encouraging as we move ahead.

Professional, community and personal interest.

| work in a clinical practice serving only women. We care for young adolescents as well. | want to
be alert to the signs of traffic victims.

Relevant infromation for today. to increase our knowledge to better care for those who may be
affected by trafficking

interested in subject

working on HT education and awareness in Idaho with collation against HT and with
hospital/medical clinics.

To increase knowledge and awareness of the issue

| am a social worker and work with various groups of people. | wanted to learn more about human
trafficking and to look for signs/symptoms.

| desire to bring additional awareness to the victims of human trafficking within my workplace -
Mercy Hospital.

| am working with the 4 health systems in Cleveland to implement common guidelines/protocols for
trafficked persons, along with working with colleges/universities with schools of medicine, nursing
and social work to integrate HT into the curricula.

Need for education. Concern about the topic.

| feel strongly in the need to find ways to allow young people all over the world to grow up healthy.
| have recently begun to research candy makers and their use of child labor, so this fit right in.

| sit in on the CHA Human Trafficking committee calls on behalf of Presence Health. | am part of
the Domestic Violence and Sexual Assault Committee at one of our Ministries.

| wanted to learn more about the problem of human trafficking and how my organization might
better respond.

Improved understanding on the topic area

advertised and an important ministry effort of Bon Secours

| am interested in this initiative.

Interest in the topic

| work with trauma patients and would like to be better prepared to recognize these patients.

| wanted to learn more about this issue and how the work | do can have a positive impact in
addressing it.

| would like to see that our hospital system would have such a program in place.

For more information on trafficking.

Gain further knowledge on human trafficking

| am co-chair of human trafficking response task force at a Dignity Health hospital in Los Angeles
Assignment for Catholic Health World.

| am hoping to provide education on human trafficking at my organization

RN CEU

More knowledge on working with victims of human trafficking

Recognize that our Catholic Hospital needs to take a more active role in addressing human
trafficking.

We would like to increase our knowledge to further our regional health care initiatives in Northeast
Ohio

To learn.
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Educaction

| work in community health and can always use help in determining how best to identify and serve
those who are caught up in human trafficking.

Interest in subject matter/required CE for licensure

A needed topic for ongoing education to stop the momentum of human trafficking
The population that we work with is heavily influenced by human trafficking.
Working to improve our response to Human Trafficking.

| am a human trafficking task force lead at my agency

| am new to my position as Social Justice Coordinator and this was an informative overview of
human trafficking.

Vital issue and looking for help in advancing our internal work.
| attended this webinar because | work in L&D and this is an important topic
Requirement for one of my licenses

wanted info

7118

1/17/2018 3:03 PM
1/17/2018 3:02 PM

1/17/2018 3:02 PM
1/17/2018 3:02 PM
1/17/2018 3:02 PM
1/17/2018 3:02 PM
1/17/2018 3:02 PM
1/17/2018 3:02 PM

1/17/2018 3:02 PM
1/17/2018 3:01 PM
1/17/2018 3:01 PM
1/17/2018 2:10 PM



A Medical Safe Haven for Victims: A CHA Human Trafficking Webinar | January 17, 2018

Q6 What was the most important benefit you received from the webinar?
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Answered: 67  Skipped: 10

RESPONSES

This really open my eyes to how wide spread this problem is my city
Need for the use of protocol.

clues to help identify victims

Learning the signs to look for and promoting a safe haven for victims.
All of it was important.

How to screen people for signs of trafficking

Gained an awareness of the problem

Education about a topic i have no prior knowledge of.

It could be someone | know

The awareness of how shamefully prevalent this issue is, how close it lives, and that help is
needed in every walk of life to provide a solution.

Importance of empathy.
information to share with leaders in my system and the community

The background on the scope of the problem was very eye-opening and informative. The reality
that our facility is interacting with people being trafficked, and not realizing this is important. And
suggestions for how to respond and create a medical safe haven in our community will give us a
lot to consider as we move forward to address this issue locally.

reaffirmation.

Recognizing the sign of someone caught in trafficking.

Information on Human Trafficking

Greater awareness of the problem/challenge

How to approach patients

Updated information to disperse to staff

Excellent background info for our hospital’s panel on Human Trafficking.
Information; statistics; resources

Learning about the issues and looking at ways to help.

I am much more aware of the prevalence of the topic. | am also more aware of the warning
signs/red flags to watch out for.

how prevalent trafficking is why can't sites like "backpage" be eliminated
general knowledge and increased awareness

how to observe for these patients

It was eye opening. Awareness. It seems so hidden

It was very helpful to hear about what people are already doing to address the problem. The
SOAR program sounds wonderful.

Awareness and recognizing victims.
Discovering there is a longitudinal model.

red flags, questions to adk
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DATE
1/25/2018 4:39 AM

1/24/2018 11:40 AM
1/24/2018 9:14 AM
1/24/2018 7:54 AM
1/24/2018 5:22 AM
1/23/2018 4:10 PM
1/23/2018 11:29 AM
1/19/2018 4:07 PM
1/19/2018 11:05 AM
1/19/2018 6:26 AM

1/18/2018 3:52 PM
1/18/2018 12:12 PM
1/18/2018 11:45 AM

1/18/2018 9:46 AM
1/18/2018 8:19 AM
1/18/2018 7:42 AM
1/18/2018 7:39 AM
1/18/2018 7:20 AM
1/17/2018 4:53 PM
1/17/2018 4:41 PM
1/17/2018 4:31 PM
1/17/2018 4:31 PM
1/17/2018 4:20 PM

1/17/2018 3:17 PM
1/17/2018 3:15 PM
1/17/2018 3:13 PM
1/17/2018 3:09 PM
1/17/2018 3:08 PM

1/17/2018 3:08 PM
1/17/2018 3:07 PM
1/17/2018 3:06 PM
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the amount of trafficking that goes unnoticed and the signs to look for

from a provider geared towards providers

The realization that | probably have seen victims of trafficking and did not even know it.

the importance of creating a safe place and then trust will follow.

Diversity of information and facts concerning the idea of a medical safe haven.

A model that is working--very encouraging to know that we in Cleveland are on the right track!
Real time information about the issue and care of human trafficking victims.

| appreciate the fact that Dr. C. told us that historically medical education has not included how to
deal with victims of trafficking.

For me it was to understand more of Human Trafficking and the work being done to help those
who have been victims.

The signs of possible trafficking and the idea of trauma centered care.
Potential resources and further knowledge

Information shared by Dr. Chambers about their program

We dove deeper into the problem than | expected.

re-affirming knowledge of the topic

Expanding my idea of how these patients might present/appear. | have had patients texting
constantly as described...

Overview of the issue, prevalence, and how to "assess" / warning signs to watch for.
Awareness how important it is to identify victims that often go unnoticed.

Signs to look for

How to integrate this into a family medicine clinic

Wealth of information and resources.

The examples provided during the presentation

Very informative and eye opening

Real information on their situations, terminology, and how to offer care to these patients

Great overview of how prevalent human trafficking is, and some very practical suggestion of what
providers can do.

| had no idea this how large this problem was.

references to resources (i.e. SOAR training)

Signs of trafficking

Education

The great deal of information offered about Human Trafficking, treatment, and legal recourse.
Very well organized and presented important material.

Physician work in the field and preparing future MD's.

| have a better insight into how, when and where victims are trafficked.

Information. Inspiration. Challenge. Resources!

The warning signs

The blunt information, very scary but promising
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Q7 Please share suggestions to improve the webinar:

Answered: 42  Skipped: 35

RESPONSES

Please don't advance slides until you are finished speaking to the slide.

| would have like to see the speaker in a video (or even better in person).

N/A

Make it longer! The information was so good, | hate that the speaker was rushed.
Monitor the presenters sound quality.

Would like to have further Human Trafficking webinars for nurses & physicians

So much information was given too quickly. | would have benfitted from a slower pace.
None

None at this point.

More survives.

No suggestions. | am hopeful to have presenter talk again.

It could easily have been 1 1/2 to 2 hours long because the presenter had so much to offer us.
none

More time for questions... Dr was an excellent speaker...more on Human trafficking
Have Dr. Chambers again very informative appreciate open to all and free

Make it longer for more time to expound on issue and ask questions

more engaging

None. the formal documentation is a necessity though.

It might be worth lengthening the time when there is so much content - it felt like Dr. Chambers
was pushing to get through everything on time - and he did, but we really need to go back and
review the materials.

Good webinar presentation that's free.

Direct us to the longitudinal model.

A lot of information in a short time. Link to individual community resources

longer time or time for questions at end. Copy of webinar sent to those that attended.

The abundance of material and the speed with which the presenter moved made it hard connect
one point with the next

So much information to share within a short time. Invite this speaker to present further in the
future.

A longer presentation to allow for questions.

Somehow the volume of the main speaker was a bit muffled; not sure if that was my equipment or
his. He could have paused once in a while, but | see now he had so much valuable information to
give us so he had to keep going!

It would have been great to have additional information on the educational components

We had a snow event so | was so happy that | could come home and dial in separately to the
webinar.

Have time for a question and answer session.
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DATE
1/24/2018 11:40 AM

1/24/2018 9:14 AM
1/24/2018 7:54 AM
1/23/2018 4:10 PM
1/23/2018 11:29 AM
1/22/2018 10:37 AM
1/19/2018 4:07 PM
1/19/2018 11:05 AM
1/18/2018 11:45 AM
1/18/2018 9:46 AM
1/18/2018 7:42 AM
1/18/2018 7:39 AM
1/18/2018 7:20 AM
1/17/2018 4:41 PM
1/17/2018 3:17 PM
1/17/2018 3:15 PM
1/17/2018 3:13 PM
1/17/2018 3:09 PM
1/17/2018 3:08 PM

1/17/2018 3:08 PM
1/17/2018 3:07 PM
1/17/2018 3:06 PM
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Allow the webinar to go longer than a hour if needed.

Good content, pace was a little fast to keep up with and really reflect on/process the information.

n/a

For his audience of health care providers, | think he could have spent two-thirds of his time on the

last half of the presentation.

n/a

The Dr. who spoke was wonderful and very knowledgabel

More time for exploration. | think there was so much, it is hard to take it all in during one hour

none
This could have been given longer time.
More time would be helpful

Perhaps some time for questions would be good.
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webinars.

Answered: 26  Skipped: 51

RESPONSES
Part two focusing on protocol development.

Improvement and assessment for pain management by utilizing holistic practices first.

You could have an entire lecture on screening measures to identify victims of trafficking in various

healthcare settings
Can't think of any.
None

More information about this topic would be very helpful. | feel as though Dr. Chambers had much
more to share and could only scratch the surface due to time constraints.

The suggestion of a follow-up to this session was great -- | would definitely want to attend such a
program. In addition, | wonder if it might help to have a panel discussion about how medical

facilities could work cooperatively with local law enforcement and other agencies in the community

to address the long-term recovery issues. It is sad to hear how often victims end up getting

trafficked again because of the threats to their family. It seems that larger cooperation is needed to

fully establish "safe havens" beyond the medical setting.

future of Health Care with ongoing grow of over 70's years old patients .Dementia care will be the
topic.

None

More on Human Trafficking...

Patience it takes on part of observer = pimp may be close at hand

human trafficking, more info

Follow up to this trafficking. How many people are helped.

Cultural competency; how to keep up with the changes happening in healthcare.
Related from today's webinar topics.

pornography addiction

more on HT

Medical care for illegal immigrants Elder abuse

Anything else related to this topic.

More on human trafficking. Complementary therapies and healing.

More examples of how other providers have intervened with these patients
more in depth, perhaps scenarios

interventions for nurses/therapeutic techniques

More on human trafficking - have presenter return (at least once, likely a couple sessions) to go
deeper.
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Q8 Please indicate what topics are important to address in future

DATE

1/24/2018 11:40 AM
1/24/2018 7:54 AM
1/23/2018 4:10 PM

1/23/2018 11:29 AM
1/19/2018 11:05 AM
1/19/2018 6:26 AM

1/18/2018 11:45 AM

1/18/2018 9:46 AM

1/18/2018 7:42 AM
1/17/2018 4:41 PM
1/17/2018 3:17 PM
1/17/2018 3:13 PM
1/17/2018 3:09 PM
1/17/2018 3:08 PM
1/17/2018 3:08 PM
1/17/2018 3:07 PM
1/17/2018 3:06 PM
1/17/2018 3:06 PM
1/17/2018 3:04 PM
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the next three years.

Answered: 36  Skipped: 41

RESPONSES

Government reimbursements
Increase use of substances of abuse for pregnant women

My facility that | work in is in an affluent part of town and people lackadaisically screen for abuse.
It's important to me to institute better screening processes in the ER and impress upon the
importance of the screening tool

None

Understanding behavioral health patients and patients with alcohol and drug addiction
More stress and responsibilities to the vulnerable population

Access to proper health care for ALL

The financial pressures of keeping the doors open versus the need and desire to offer community
benefit programs (such as doing more to assist survivors of human trafficking).

Dementia care. Transgender issues. Technology caused syndromes.

Managing time

People making decisions contrary to our moral tradiation.

Educating Staff and creating a support group for parents who grieve the loss of their children.
Aligning mission integration w/caregiver retention and caregiver engagement

communicating how wide spread trafficking is to others

Financial restraints

diabetes, STDs, HTN

To assist in an effort to recognize, create plans and to carry out.

Keeping our Mission alive in our employees, so that they are passionate about their work, and not
just here for a paycheck.

Availability of SANE nurse in rural communities. Empowering victims to report to authorities and
rehabititation.

NA - soon to retire.

providing affordable care

increased aging staff, lack of resources, payment challenges to healthcare

subsidiarity and resiliency of colleagues

connecting issue such as trafficking to our mission and owning our responsibility to respond
immigration issues

The most pressing issue | will face in my role is bringing awareness to the spiritual and emotional
side of caring for human trafficking victims.

Enough time and resources to create, maintain and evaluate/improve protocols for treating HT
victims. Enough resources for meeting needs of HT victims

Research for spiritual care providers/chaplains Understanding various faith traditions in order to
provide meaningful end-of-life support

Funding constraints

13/18

Q9 Please identify the most pressing issues you will face in your role in

DATE
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Support to the active bedside care providers.

Increase in human trafficking and to help keep them safe

Getting all the physicians and staff of the hospital trained in identifying victims of human trafficking.

Learning to identify these victims.
government mandates

Human Trafficking
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Q10 CHA recognizes that some participants may serve in multiple roles.
Please select your role that is most pertinent to this webinar:

Answered: 76  Skipped: 1

Board

Executive
Administration

Sponsor
Mission

Ethics

Pastoral/Spirit
ual Care

Advocacy

Community
Benefit

Physician

Clinical
Professional

International
Outreach

Other (please
specify):

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Executive Administration 3.95%
Board 1.32%
Sponsor 1.32%
13.16% 10
Mission
Ethics 1.32%
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Pastoral/Spiritual Care
Advocacy

Community Benefit
Nursing

Physician

Clinical Professional
International Outreach

Other (please specify):

TOTAL

# OTHER (PLEASE SPECIFY):

1 Administrative Staff

2 and a few of the others.

3 Christian Layperson

4 Director of Education-Collaborative to End Human Trafficking
5 Manager, Language Services and Community Engagement
6 Chaplain and Ethics Point Person

7 ER Technician

8 Journalist

9 staff education

10 RN

11 social services

12 pharmacy

16/18

15.79%
6.58%
3.95%
26.32%
2.63%
7.89%
0.00%

15.79%

DATE
1/23/2018 11:29 AM

1/18/2018 9:46 AM
1/18/2018 8:19 AM
1/17/2018 3:05 PM
1/17/2018 3:04 PM
1/17/2018 3:03 PM
1/17/2018 3:03 PM
1/17/2018 3:03 PM
1/17/2018 3:03 PM
1/17/2018 3:03 PM
1/17/2018 3:02 PM
1/17/2018 2:10 PM

12

12

76
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Q11 Years of experience in your primary role:

Answered: 75  Skipped: 2

Less than1
year

1-5years

6 -10 years

More than 10
years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Less than 1 year 10.67%
1-5years 17.33%

6 - 10 years 16.00%

More than 10 years 56.00%
TOTAL

17/18
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12

42

75
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Q12 Do you work for a CHA-member organization? (OPTIONAL)

Answered: 68

ANSWER CHOICES

Yes
No

Unsure

TOTAL

Yes

No

Unsure

0%

10%

20%

30%

40% 50%

18/18

Skipped: 9

60% 70%

RESPONSES
61.76%

22.06%

16.18%

80%

90% 100%

42

15

11

68
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