to improve quality of care, Bowers said. Many aides
want to cultivate relationships with residents, ensure
physical comfort, and personalize care—all of which
require time, flexibility, and adequate staffing,
Long-term care residents also want time to devel-
op relationships with family and staff, Bowers said.
“The worst thing that could happen to many of these
folks is turnover,” she said. When aides leave for better-
paying or less stressful jobs, residents feel abandoned.
Residents also want workers to make more eye
contact, provide gentle handling, share their personal
lives, and occasionally break the rules to get them
something they want, Bowers said.
These concerns often are not addressed because = IS
staffing is not sufficient, and workers must find ways to Explorations in Cyberspace At the assembly’s
cut corners to be able to complete their assigned duties. CyberCafé, members were treated to demonstrations of
With adequate staffing, aides have time to meet resi- CHA’s Web site, help in surfing the Internet, and
dents’ individual needs. ice cream.

Neighborhood Initiative Garners Achievement Citation

Administrative and staff volunteers at Mercy
Health Partners help neighborhood cleanup.
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