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 Kim Burgo

Senior Director, Disaster Response Operations

Catholic Charities USA

Kim Burgo is senior director of the national Disaster Operations Office for Catholic Charities USA (CCUSA), one of the nation's largest social service networks. Based in Alexandria, Va., CCUSA, with over 170 member agencies, provides vital social services to more than 9 million people in need each year, regardless of religious, social or economic backgrounds. Under Ms. Burgo's leadership, the CCUSA Disaster Operations Office places emphasis on readiness and 
              mitigation practices while supporting network agencies in their response to the local community. The Catholic Charities focus remains in the community for the life of the community; targeting efforts in early response and long-term recovery including immediate information/referral services, community resource sites, mental health counseling, post disaster housing and many other related disaster recovery programs. 

In concert with her role at Catholic Charities USA, Ms. Burgo also serves on the board of directors for the National Voluntary Organizations Active in Disasters (NVOAD) and as a committee member of the Department of Homeland Security's National Faith-Based Initiative Council on Preparedness and Protection, under DHS Secretary Janet Napolitano. 

Prior to her position with Catholic Charities USA, Ms. Burgo's work focused on international disaster response. Beginning with the Ethiopia Famine in the early 1980s, her 28 years of disaster experience with organizations such as Catholic Relief Services and Save the Children Federation, provided the framework for involvement in natural, human-made and complex disaster situations. Amongst her accomplishments, Ms. Burgo led US-based efforts during the seven-year recovery period of Hurricane Mitch in support of Central American countries. Through the creation of health care partnerships, in-kind donation systems, technical assistance, advocacy efforts0 and the construction and installation of 50 structural bridges, she earned notable recognition throughout the countries of Honduras and Nicaragua for these efforts. Her knowledge in catastrophic disasters, combined with her understanding of U.S. structures, led to a four-month tour of duty during Hurricanes Katrina/Rita where she assisted local Catholic Charities agencies in Baton Rouge, New Orleans and throughout Louisiana with their immediate response, recovery programming and long-term strategic rebuilding efforts. Since joining Catholic Charities, her work has spanned more than 300 disasters throughout the U.S.

