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Join us for our two-day conference, with day one focusing on 
palliative care, self-care and communication skills for caregivers 
with Betty Ferrell and Pam Malloy. Our second day will cover 
operational, advocacy and trending long-term care issues. 

SAVE THE DATE Registration for in-person conference attendance  
and online live-streamed webinars will be opening early summer.  
Visit our website and/or sign up for updates.

Monday, October 7 — Palliative Care, Self-Care, & Communication Skills

Integrating Palliative Care in  
Continuum of Care Operations

11.0 CEUs  
Available—

See inside  
for details

End-of-Life Nursing Education Consortium (ELNEC) Faculty of Palliative Care



JOIN US IN-PERSON OR ONLINE
 marked sessions will be offered online as a  
live-streamed webinar for continuing education.

Monday, October 7— Palliative Care
1. Structures and Processes of Care (1.0 hr)  

Betty Ferrell, PhD, MA, FAAN, FPCN

2. Psychologic and Psychiatric Aspects  
of Care (1.0 hr)  
Pam Malloy, MN, FPCN, FAAN

3. Lab Session: Teaching Communication  
Skills for Psychological and Psychiatric  
Aspects of Care (1.0 hr) 
Betty Ferrell, PhD, MA, FAAN, FPCN and 
Pam Malloy, MN, FPCN, FAAN

4. Spiritual, Religious and Existential  
Aspects of Care (1.0 hr)  
Betty Ferrell, PhD, MA, FAAN, FPCN

5. Lab Session: Teaching Communication  
Skills to Support Spiritual, Religious and 
Existential Aspects of Care (1.0 hr) 
Betty Ferrell, PhD, MA, FAAN, FPCN and 
Pam Malloy, MN, FPCN, FAAN

6. Thriving in a Stressful and Sometimes 
Traumatic Environment: Taking  
Responsibility to Promote and Adapt  
Excellent Self-Care (1.0 hr) 
Pam Malloy, MN, FPCN, FAAN

Tuesday, October 8— Compliance  
and Trending Topics
7. Legal and Regulatory Updates:  The Chang-

ing Post-Acute Care Landscape (2.0 hrs)  
Janet Feldkamp, RN, BSN, LNHA, CHC, JD

8. Washington Update 2019 (1.0 hr)  
Julie Trocchio, RN, BSN, MS

9. Theoretical Models and Modalities  
Utilized in Dementia Care (1.0 hr)  
Edward Owen Jr., BS, PGDip, MA, LNHA

10. Exploring Ageism: Are we Guilty? (1.0 hr)  
Michelle Pandolfi, LMSW, MBA, LNHA, cPMP

REGISTRATION — SPACE IS LIMITED
Registration for in-person attendance and online  
live streaming will open early summer.

Registration includes sessions, 
digital files, lunch and breaks.

Regular  
Fees

*AIG  
In-Service 

Subscribers

Full Conference (2 days) $300.00 $270.00

Monday Only $180.00 $160.00

Tuesday Only $150.00 $135.00

Per Live Webinar $30.00 $27.00

* Discounted fees are for facilities and their staff who are  
part of our online in-service subscription program.

CREDIT INFORMATION
Participants may be eligible to receive up to 11.0  
continuing education units based on attendance.  
For up-to-date credit information for Administrators, 
Nurses, Social Workers, Dietitians, Recreational  
Therapists, and Catholic Chaplains, see our website.

CANCELLATION POLICY: Cancellation and refund requests must be  
made in writing (mail or email). Phone cancellations will not be accepted. 
AIG regrets that refunds will not be given for no-shows; however, substitu-
tions are gladly accepted. For more information visit our website  
www.avilainstitute.org.

EVENT CANCELLATION POLICY: The Avila Institute of Gerontology 
reserves the right to cancel any scheduled seminar due to unforeseen 
circumstances up to one week in advance of the scheduled workshop  
with full refund of any registration payment.

DISCLOSURES: This educational activity does not include any content that 
relates to the products and/or services of a commercial interest that would 
create a conflict of interest. There is no commercial support being received 
for this event.

For more information and to sign up for  
updates about this conference, registration,  
and continuing education, visit our website  
www.avilainstitute.org or call Tricia 
Misonznick at (518) 537-5000.
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